
NO

NO

NO

NO

NO

Do nothing.

YES

Is this a computer or laptop NOT 
managed by Feinberg IT and used 
to store files related to University 
business (like a home computer)?

YES

Is this a personal computer or laptop 
NOT managed by Feinberg IT and 
used to check email using an email 
client such as Outlook desktop or 
Apple Mail, or something similar? 

YES

YES

You will need to 
download BigFix

You do not need to download 
BigFix onto your work machine. 
Feinberg IT will install BigFix on 
all managed computers. 

Feinberg IT will implement 
security changes that may 
require you to update or set a 
passcode on your device.

You do not need to download 
BigFix unless you store files 
related to University business 
on this computer. 

Is this a computer managed by 
Feinberg IT?

Do nothing.
Is this a computer or laptop used 
to check email using Outlook 
webmail?

BigFix is a software package that Northwestern University 
Feinberg School of Medicine is using to protect our 

academic community’s ecosystem of devices from security 
lapses, ensure a standard for IT security, and confirm 

compliance with University and Feinberg policies.

For more information feinberg.northwestern.edu/it/big-fix

Is this a computer managed by 
Northwestern Memorial HealthCare

Ann & Robert H. Lurie Children’s 
Hospital of Chicago or 

Rehabilitation Institute of Chicago?

Your machine already has 
appropriate security, and you do 
not need to download BigFix. 
Be sure to autoforward/redirect 
your Northwestern University 
email to your clinical email 
account (e.g. nm.org, ric.org, or 
luriechildrens.org) or use 
Outlook webmail.    

Is this a mobile device, phone or 
tablet that downloads email?

YES

YES


