
 

 

 

Cisco Registered Envelope Services (CRES) 

Purpose: 

Upon receiving an encrypted e-mail message from the Feinberg School of Medicine for the first time, you must go through 
a one-time registration process. If you require technical support please call Cisco CRES support at 1-866-412-6113. The 
steps for first time registration are: 

Procedure: 

1. Within the secure message you received, click to download the “securedoc_XXXX.html ” attachment and save it 
to a location you desire (keeping the file name as is). Note: If you have a “Pop-Up Blocker” enabled on your 
browser, you will likely have to press and hold the <CTRL> key and click to download the file. 

 

2. Once the download is complete, click on the Open  button when prompted or go to the file location you selected 
and double click to open the “securedoc_XXXX.html”  file. 
 

3. From the following screen below, click on the “REGISTER”  button: 

 



 

 

 

4. Complete the New User Registration and then click on “Register ” at the bottom of the page. 

 

5. You will be brought to a “Final Step ” page, which states the following: 
 

 
 

6. Close the Final Step Browser window and return to your e-mail inbox. 
 

7. Open the new e-mail with the subject “Please activate with CRES ” in your Inbox. 



 

 

 

8. Click on the “Click here to activate this account ” link, within that e-mail. 
 

 
 

9. Once you click on the above link, you will be brought to a page stating the following: 
 

 
10. Navigate to the saved “securedoc_XXXX.html ” file and double-click to open or you may go back to the original 

secure e-mail that was sent to you and click to open the attachment.  
 

11.  Enter your password then click on the “Open ” button to view the encrypted e-mail. 
 

 


